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Welcome to the HughesNet Voice Installation and Activation
Guide for the InnoMedia Analog Telephone Adapter (ATA)

1. Before you start, you must first identify the model of Satellite Modem installed at your location. 
 Page 5 has instructions for finding the model number if you are unsure. Make a note of the model         
number in the space provided on the next page.

2. Next, we strongly recommend that you watch the video available on our website to view the
 installation and activation steps.

To view the video, please visit us at:  http://voice.HughesNet.com/activate.
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Record Your Information
Use the space below to keep track of the information you will need during the installation process.

HughesNet Satellite Modem Model 
Number

SAN

ATA MAC

Zip Code at your install address

Telephone number provided at the time 
of ordering HughesNet service

Email address for login to the HughesNet 
Customer Management Center

Email address for login to the HughesNet 
Voice Web Self Care Portal

Phone number assigned to your ATA 
after activation

Your Caller ID assigned to your ATA after 
activation
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Modem Identification
The various models of HughesNet modems are listed below, along with their corresponding sections 
in the guide. To find the model number, check the areas that are circled in the images.

Section 1a Section 1b

HT1000 or HT1100 HN9000 HT2000W
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Section 1a: HT1100/HT1000/HN9000 Connections
This section shows how to connect the ATA. The HT1100 is used in this guide, however the 
connections are the same for the all three modems (HT1100/HT1000/HT9000).

You will need:

InnoMedia ATA Supplied Ethernet cable

Home phone 
(not provided)

Home computer or wireless router Existing Ethernet cable connecting
your HughesNet modem to your

PC or wireless router

Telephone cable

HughesNet Modem
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Existing connections (Laptop or Desktop)
Prior to installing the ATA, your connection should be similar to the image below.
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Existing connections (Wireless router)
Prior to installing the ATA, your connection should be similar to the image below.

9



Step 1 (Laptop or Desktop)
Disconnect the Ethernet cable from your computer and connect it to the WAN port on the ATA.

Note: Do not connect the Ethernet cable to the 
LAN port of the ATA
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Step 1 (Wireless router)
Disconnect the Ethernet cable from your wireless router and connect it to the WAN port on the ATA.

Note: Do not connect the Ethernet cable to the 
LAN port of the ATA
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Step 2 (Laptop or Desktop)
Connect the supplied Ethernet cable from the LAN port on the ATA to the Ethernet port (       )
on your computer.
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Step 2 (Wireless router)
Connect the supplied Ethernet cable from the LAN port on the ATA to the Internet or WAN port on 
your wireless router.

13



Step 3 (Laptop or Desktop)
Using the telephone cable provided with the InnoMedia ATA, connect the PHONE 1 port of the 
InnoMedia ATA to your home telephone, or home telephone base station.

Note: Do not connect anything to the PHONE 2 
port of the ATA
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Step 3 (Wireless router)
Using the telephone cable provided with the InnoMedia ATA, connect the PHONE 1 port of the 
InnoMedia ATA to your home telephone, or home telephone base station.

Note: Do not connect anything to the PHONE 2 
port of the ATA
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Step 4 (Laptop/Desktop/Wireless router)
Confirm that your HughesNet satellite modem and computer or wireless router is powered up. 
Connect the supplied ATA power cable to the DC 5V jack on the ATA. Plug the power supply of your 
ATA into an electrical outlet.

Once the ATA has been powered up, the LED 
behavior should be as follows:

• The POWER LED should be solid green.

• The RUN LED should be blinking red.

• The WAN and LAN LEDs should be amber.
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Your fully connected cables should resemble the 
following:
*Note: A laptop is displayed here, but you may have a desktop PC or wireless router.
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Section 1b: HT2000W Connections
This section shows how to connect the ATA to an HT2000W modem.

You will need:

HughesNet HT2000W
Modem

InnoMedia ATA Supplied Ethernet cable

Home phone 
(not provided)

Home computer

Telephone cable 19

Existing Ethernet cable connecting
your HughesNet modem to your PC
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Existing setup (Laptop)
The HT2000W satellite modem has a built in wireless router. You would normally connect a laptop 
to the satellite modem by wireless as shown. However you can also connect by an Ethernet cable 
(not shown).
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Existing setup (Desktop PC)
A desktop PC will have an Ethernet cable connection with the HT2000W satellite modem as shown.
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Step 1 (Laptop)
Using the supplied Ethernet cable, connect any of the LAN ports on the HT2000W to the WAN port on 
the ATA.

Note: Do not connect the Ethernet cable to the 
LAN port of the ATA
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Step 1 (Desktop PC)
Connect one end of the supplied Ethernet cable to one of the unused LAN ports on the satellite 
modem, and the other end to the WAN port of the ATA.

Note: Do not connect the Ethernet cable to the 
LAN port of the ATA
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Step 2 (Laptop)
Using the telephone cable provided with the InnoMedia ATA, connect the PHONE 1 port of the 
InnoMedia ATA to your home telephone, or home telephone base station.

Note: Do not connect anything to the PHONE 2 
port of the ATA
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Step 2 (Desktop PC)
Using the telephone cable provided with the InnoMedia ATA, connect the PHONE 1 port of the 
InnoMedia ATA to your home telephone, or home telephone base station.

Note: Do not connect anything to the PHONE 2 
port of the ATA
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Step 3 (Laptop or Desktop PC)
Confirm that your HughesNet satellite modem is powered up. Connect power cable to DC 5V jack on 
the ATA. Plug the power supply of your ATA into an electrical outlet.

Once the ATA has been plugged in, the LED 
behavior should be as follows:

• The POWER LED should be solid green.

• The RUN LED should be blinking red.

• The WAN and LAN LEDs should be amber.
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Your fully connected cables should resemble the 
following overview:
*Note: A desktop PC is shown here, but you may have a laptop.
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1. Visit our Activation Web site at http://voice.hughesnet.com/

2. You will be presented with the following screen. Review the Terms & Conditions and click on the 
 box to indicate that you agree. 

Section 2: ATA Activation
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Next, enter the SAN, MAC Address of your ATA, and Zip Code at your Installation Address. If you 
need help finding this information, click the    icon next to each field. ?

Click on Submit, and follow the instructions to complete your activation.

Note: The MAC Address cannot have the letter “O,” but can have the number “0.”



30

3. You will be presented with the following screen. Verification can take up to 10 minutes.
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4. Once service is verified, you will then be presented with the following page. You will see the 
 phone number and Caller ID assigned to you on completion. Make a note of it in the space 
 provided on Page 4 of this Guide. You will be presented with the following screen. Verification 
 can take up to 10 minutes.
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5. After successful activation, the POWER, RUN, PHONE 1, and VOIP LED lights should be solid 
 green. The WAN and LAN LED lights should be an amber color and can flicker. 

6. Click on the “Manage” link at the bottom of the page to go to the Support Center to register for 
 Web Self Care.
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Step 1. Navigate to the following URL in your browser

  

  supportcenter.myhughesnet.com

From here, select the “Sign In” option in the upper right hand corner of the page.

Section 3: Support Center Registration
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Step 2. Select the “Register” option at the bottom of the page

Step 3. Enter your SAN and the daytime telephone number you provided when you ordered 
HughesNet service. Then select “Continue.”
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Step 4. Complete the remaining registration steps and select security questions.
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Step 5: You've now completed Support Center registration. Your homepage should look similar to the 
image below.



37

Step 1. From the Support Center homepage, find the Billing section circled below.

Section 4: Web Self-Care Registration
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Step 2. Next, select the “My Services” link circled below.
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Step 3. From the Support Center homepage, find the My Services section and at the lower part of the 
page select the “Manage” link circled below.
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Step 4: You will now be required to create a second login to the HughesNet Voice Web Self-Care 
Portal. This is to keep your telephone information secure. Start by entering in your SAN and Zip code 
at your installation address. Then enter the email address you would like to use for this login. This can 
be the same address you created previously, or any other email address you want to use. Then create 
a new password for the Web Self-Care Portal.
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Step 5: Next you will be required to select additional security questions for the Web Self-Care Portal 
login. Remember your answers, as they will be needed to recover your password if you forget it. 
When finished, click on the “Save” button.



42

Step 6: You are now registered with the HughesNet Voice Web Self-Care Portal. This is the main 
portal you will use to manage the various features associated with your account. Your screen should 
look like the following.
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From your Web Self-Care homepage, you can manage the following features:

Section 5: Managing Voice Features

A. Call Forwarding

B. Voicemail

C. Call Rejection

D. Simultaneous Ring

E. View your call records

F. Transfer your telephone number from an old carrier (number porting)
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The following section will guide you through transferring your telephone number from a previous 
provider to HughesNet Voice.

Section 6: Telephone Number Transfer (Porting)

Step 1. Once logged into the Web Self-Care portal, select the option for “Port My Number.”

Please be aware this process will take 10 business days to complete. During this time, DO NOT 
cancel service with your previous telephone provider.
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Step 2: The next page shown will collect information required to complete a number transfer. Keep in 
mind, the more accurate information we are able to gather, the more likely it is that we will be able to 
successfully complete your port request.

*Please click the hyperlink at the top of the page to read common reasons why customers' port 
requests can fail. Read this information before submitting your port request. Note that each section 
has a  ?  icon you can click to see more detailed information.



46

Step 3: After you have entered all of your information, click the “Submit Port Request” button at the 
bottom of the page. From this point your request will take 10 business days to complete. You will 
receive email notifications at the email address you have used to register on the Web Self Care 
Portal.



Step 4: Helpful reminders about transferring your number

This section explains what to expect after you submit your port request.

Customer Care: 866-347-3292

If you are a business customer and you have purchased HughesNet Voice service, please contact:

Business Customer Care: 1-800-347-3272

1. Do not cancel service with your previous telephone provider until you have 
 confirmation that the port request process has completed successfully.

2. In the event that your port request fails or is delayed, you will be provided with a 
 reason for the failure or delay. Contact HughesNet to help resolve the issue, or follow 
 the instructions in the email to resolve the issue on your own.

3. The porting process takes 10 business days to complete. For your port request status, 
 please check your email. If you have not received any communication, contact 
 customer support.

4. If you have any further questions, please contact HughesNet Support.
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